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Repair Order Form

	Your return address:
	
	Invoicing address:

	     
	
	     

	     
	
	     

	     
	
	     

	     
	
	     


	Consignment mark:
	     

	Your reference:
	     

	Phone No.:
	     

	E-mail address:
	     

	Customer No.:
	     

	Contract maintenance:
	     


	Unit type:
	     

	Serial number:
	     

	Prefix/Numbering area:
	     


Fault description:
(i.e. if there is no sound from the speaker, mark the checkbox speaker)
	Audio
	Miscellaneous

	 FORMCHECKBOX 
 1. Headset
	 FORMCHECKBOX 
 14. Intermittent operation

	 FORMCHECKBOX 
 2. Speaker
	 FORMCHECKBOX 
 15. Physical damage

	 FORMCHECKBOX 
 3. Microphone
	 FORMCHECKBOX 
 16. Unit will not switch on/power up

	 FORMCHECKBOX 
 4. Ring signal
	 FORMCHECKBOX 
 17. Unit keeps resetting itself

	
	 FORMCHECKBOX 
 18. Unit switches itself off

	Housing
	 FORMCHECKBOX 
 19. Unit shows error message/indication

	 FORMCHECKBOX 
 5. Antenna
	 FORMCHECKBOX 
 20. Unit suffered fluid damage

	 FORMCHECKBOX 
 6. Front case
	 FORMCHECKBOX 
 21. Positioning

	 FORMCHECKBOX 
 7. Rear case
	 FORMCHECKBOX 
 22. Configuration (Group numbers etc.)

	 FORMCHECKBOX 
 8. Clip
	 FORMCHECKBOX 
 23. Display

	 FORMCHECKBOX 
 9. Part of housing
	 FORMCHECKBOX 
 24. Buttons

	
	 FORMCHECKBOX 
 25. Charging

	System communication
	 FORMCHECKBOX 
 26. Alarm function (red button/man down/ pullcord)

	 FORMCHECKBOX 
 10. No system/ does not log in
	 FORMCHECKBOX 
 27. SIM Card

	 FORMCHECKBOX 
 11. Intermittent contact with system
	 FORMCHECKBOX 
 28. Vibration alert

	 FORMCHECKBOX 
 12. Not receiving calls
	 FORMCHECKBOX 
 29. Battery/ accumulator

	 FORMCHECKBOX 
 13. Not sending calls
	

	
	

	
	

	Order options (Extra fee):
	

	 FORMCHECKBOX 
 Refurbish (Replacement of all covers)
	

	 FORMCHECKBOX 
 Upgrade to latest software
	

	
	

	Other remarks:
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Ascom Sweden AB


Östergårdsgatan


SE-524 23 Herrljunga


Sweden





Phone: 	+46 (0)513 545 00


Telefax: 	+46 (0)513 121 20


E-mail: 	repaircentre@ascom.se








